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Working OffLine
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If	  necessary,	  teachers	  can	  work	  in	  OffLine	  mode	  
when	  there	  is	  no	  Internet	  connec7on	  available.	  

OffLine	  mode	  will	  only	  work	  if:	  

1)	   The	  program	  has	  previously	  been	  used	  
online	  as	  it	  requires	  the	  school	  seDngs.	  

2)	   You	  are	  the	  last	  user	  of	  the	  program	  on	  that	  
computer	  and	  you	  have	  selected	  your	  
username.	  

3)	   You	  have	  entered	  the	  correct	  password.	  

To	  use	  offline	  mode:	  

Select	  your	  username	  and	  enter	  your	  password	  
as	  normal	  but	  do	  not	  click	  Login.	  

Click	  the	  ‘Op7ons’	  buLon.	  (see	  figure	  1)	  

Now	  click	  the	  ‘Offline	  mode’	  buLon	  at	  the	  
boLom	  of	  the	  extended	  login	  window.	  (see	  
figure	  2)	  

The	  program	  will	  now	  load	  in	  any	  report	  data	  
that	  was	  previously	  stored	  on	  your	  computer.	  	  	  

Once	  this	  has	  been	  done	  you	  will	  be	  shown	  a	  
cau7on	  window,	  click	  ‘ok’	  aRer	  reading	  it.	  	  (see	  
figure	  3)	  

You	  should	  re-‐connect	  your	  computer	  to	  the	  
Internet	  as	  soon	  as	  possible	  then	  use	  the	  
program	  normally.	  	  This	  will	  send	  the	  data	  you	  
have	  entered	  whilst	  offline	  to	  the	  server.	  

What	  happens	  to	  my	  reports	  if	  whilst	  using	  the	  
program	  normally	  I	  lose	  my	  Internet	  
connec6on?	  

ReportAssist	  will	  detect	  this	  and	  save	  your	  data	  
locally	  un7l	  the	  next	  7me	  it	  can	  reach	  the	  
Internet.	  	  Just	  con7nue	  to	  use	  the	  same	  
computer	  and	  the	  next	  7me	  you	  use	  the	  
program	  it	  will	  upload	  the	  data	  as	  normal.	  


